Did You Know…
In February, the Board of Directors formed a project team with
representatives from the Technology, Finance and
Communications committees to look at replacing the current
DWO website. Our vibrant community offers many activities,
clubs and events to support the active lifestyle that drew us to Del
Webb Orlando and our residents and staff want an easy to use
website to keep us informed and connected. Our current “DWO
portal” was launched over 10 years ago and does not offer the features and ease of use needed
to keep us up to date on all the activities in our community. Whether you want information on
what’s happening today at the clubhouse, need to register for a lifestyle event or just want to
find the recent board of directors or community manager’s updates, our DWO website should
be the place to go for quick and easy access to what you need when you need it!
Since March, the team has been busy gathering community feedback and understanding the
features and limitations of our current website. The team also talked to residents of other 55
plus communities to learn about what software they use and their experiences with the
websites and vendor support.
Armed with that information, the team set out to find new website solutions that provide
comprehensive communications, lifestyle and club support and can be easily used on
computers, smart phones and mobile devices. HOA software solutions were researched and
several companies were selected to demo their offerings and discuss their capabilities and
support.
The team is working to finalize a website tool recommendation to the Board of Directors at
their July Board meeting. Once the tool is approved then the team will begin working on the
implementation of a new website. In support of this effort, there will be surveys conducted to
get resident input for our new website. Look for an email in the coming days and provide your
input on how to make your website experience more enjoyable.
For questions or more information about this project, you can reach out to one of the project
team members: Bob Brunner, Linda Larson, Annette Jensen, Meryl Rubinstein, Jim Douglas,
Ron Demers or Amy Cossa. A detailed update on this project will be presented at the July 9
board of directors meeting.

