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Term: Customer User Interface or CUI
C Allowing around-the-clock access to register for programs & events over the internet.
Make all activities available to online registration

Allow customers to manage accounts with family schedules, receipts and more.

O 0O O

Eliminate double booking and reduce data entry as public access fully integrates with or
back-end management system.

PARTICIPANT EXPERIENCE

C Register for programs, book facilities, and more 24/7
C Register instantaneously without waiting in line
C Manage your own account online

C View past receipts at any time



Logging on to Public Access - Online Event Registration Website

Be a part of it ’ﬁ% - - -

2/ Events and Activities

2’z Wellness and Fitness Classes
2/ Clubs and Interest Groups

2’z Association Information

2/ Contact Us

2/ Resident Login

2/ Marketplace

2’z News -

+~- Del Webb Friend Referral
“* Program

EZwary Lifestyle Calendar
Now Available!!!

¢

Del Webb Orland

January 2014 Newsletter Now
Available!!!

@j @J :E::!:»‘c:-::/ t: 1/6/2014 8:20:00 PM

Discover Your Lifestyle: Lifestyle is essential at Del Webb Orlando! Allow
vour inhibitions to explore endless endeavors by embracing a way of life that allows you to live
life to the fullest. With diverse clubs and interest groups yvou will discover sides of yvourself
vou never knew existed. So chart a new course, start fresh. and let yourself shine at Del
Webb Orlando!
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2. Click on the Online Event Registration Button (RED)

\

- This will redirect you to the Del Webb Orlando Event Registration Website.

Quick Tip: You dondt have to
Simply click on the Online Event Registration Button.
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http://www.delwebborlandoinfo.com/

How to Logn for the First Time

C Confirm your email with the Resident
Services Desk at the conclusion of the

training class. Already have an account?
Login
C A Temporary Password has been created S
for you to access your account
Q Passworddwo Remember me on this computer?
C Lowercase letters F'“ o pssere
|:|g|r|
From the Del Webb Event Registration
K 2 Y é L\]l- 3 Si “E, é f A O d Welcome, John
n 1 Dullyih
1. Enter your emall address Welcome!  EventsiActivifes W vy Cart
(Please noteyou must use the email ActiveNet Change Passiord
addreSS On flle Wlth Del Webb!) You must change your password in order to proceed because your current password was system-generated

baker1818@hotmail.com

2. Use the above temporary password to Pt
|Og In. * New Password

* Canfirm New Password
Confirm New Password Is required.

3. *It may prompt you to create a
permanent password after logging in. ——



How to Logn for the First Time
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directly to the merchant service

C To create a permanent password, clie:
2y Gae ! O0z2dzyy e O uett i KS
SCree n ) Welcome! EventsiActivities Gift Certificates

Account Options for John Smith

C Under Account Options, click on
a/ KIFy3as | 2dz2NFTT a
éﬁé&”;ﬁ%ﬁiic ) Customer John Smith
C On the next screen, you can change =

password.
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Types of Payment Methods

C Pay in Full: Pay for the event in full. If using credit card or a Visa Gift Card you will be
subject to all processing fees.

Credit Card Processing Fee:
All credit card transactions are at the rate of 2.99%

Online Transactions Fees:

° Participants will a pay a convenience fee of 6.5 %for all transactions ranging from $0 to $150.00
° Participants will pay a convenience fee of 3.5% for all transactions ranging from $151 to $500
o Participants will pay a convenience fee of 2.5% for all transactions above $500

C Use Payment Plan: Depending on when the selected event occurs, this payment plan will
only charge your bank account or credit card when this particular month ends. You will
NOT be required to pay anything upfront at checkout.

(3) Types of Payment Methods:

C Credit Card: This system accepts Visa, MasterCard, Discover and American Express.
C Gift Cards: This system only accepts Visa Gift Cards

C E-Check: Checking or Savings Account.



Payment Method Examples

Example: Pay In Full using Credit Card

X Transaction 1 (include the following):
u Circuit Training Class

u Tribute Show Event

u Trivia Night Activity

C Synopsis: 3 activities oanesingle transactiorreceipt.
C Procedure: The participant would pay in full at checkout a convenience fee of 6.5% for this single transaction,
which includes 3 events ranging from $150.

Example: Payment Plan usingdeck or Credit Card (Month of January)

x  Transaction 1 (include the following):
u Circuit Training Class

u Tribute Show Event

u Trivia Night Activity

C Synopsis: 3 activities oane single transaction receipt

C ProcedureDepending on when the selected events occur in what month, this payment plan will only charge
your account when the this particular month ends. You vilOTbe required to pay anything upfront.
C
C

You & the Associatiowould not be subject to any processing fees if you choose Payment Plan us@igeek
Only youwould not be subject to any processing fees if you choose Payment Plan using Credit Card, though th
Processing Fees would be charged to the Association.

**THE ASSOCIATION IS CHARGED BY ACTIVE NET .50 CENTS PER TRANSACTION
RECEIPT.




Online Event Registration Homepage

— ORLANDO —
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(2) Walcome Events/Activities
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Discover Your Lifestyle!

Welcome to Del Webb Orlando Home Owner
Association We are pleased to announce online
registration for Events and Activities is available 24
hours a day, 7 days a week! This system accepts all
major credit cards. You may also pay with your checking
or savings account. A small processing fee will be
charged upon completion of enrollment and is paid

directly to the merchant service provid

Events/Activities™ Search for Events/Activities by Keyword(s)

Fal by . K- 5 ® | Click here to register for Events and Activities: >

DWO Logo clickable and will redirect you back to the Delwebborlandoinfo.com homepage

Welcome TabClickable and anytime during your registration process you can click the welcome tab to bring you back to the registtatibomepage
Events/Activities TabClickable. Allows you to see the entire list of events and activities available to register

KeywordSearck L ¥ &2dz R2y Qi 1y2¢é (KS SEIOG yIFYS 2F (KS S@Syil & 2tdandocated NOKA Y
with that keyword search.

Click here to register for Events: Clickable. Allows you to see the entire list of events and activities available to register

Sign In ButtonIs where residents of DWO will click to log on to there account.

My Cart Taly 5dzZNAy 3 @2dzNJ NBIAAGNI GA2Y LINRPOS&daxr GKS Yé OF NI Gdudngyodrf £ Ay RA
registration process
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"How do | registejr online for an activity

Using thePayment Plan Option (Eheck)

PREFERRED METHOD OF PAYMENT

When registering using the Payment Plan Option@heck) you wilNOTbe subject to any processing fee:
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How do | register online for an activity

A: Once your account has been established,
registration for activities is easy:

1) Click the View Activities button on the
registration home page.

2) Select the activity that you would like to enroll

into by selecting the Add to Cart Button for that
specific event.

By clicking the Quick View below each event
title, will show you a detailed activity/event
description.

** Please see below for what an activity/event
description looks like.

Dol Wott

— ORLANDO —

Welcome!

Activity Search

» Home Page » Adtivity Search

Wiew As: Map Sortgy: Name

Filter Search By: Displaying: 1-3 of 3

Where c

’ First

Meeting or

Name Month Date Day(s) Category Fee(s) Age Open?

Montecito Clubhouse Description
Beatle January Jan 18, Sa HOA $19.00 21+ Yes

2014 2014 to Jan Sponsored

Wihen Beat 18, 2014 Event
Tribute
Show

In progressifuture -

il February Feb 8, 2014 Sa HOA $20.00 21+ Yes
Any el 2014 to Feb 8, Sponsored
Diamond 2014 Event
Any Then &

Now
Tribute
Show

Vihat

Beatle Beat Tribute Show - 108

Jan 18, 2014
Sa Tpm to 10:30pm

Location: Montecito Clubhouse

Facilities: Ballroom 1.Ballroom 2.Ballroom 3

Price: Standard charge: $19.00
Ages: 21 and up

Gender: Coed

Spaces: 200 openings remaining

Registration Dates: Last day for Internet registration: Jan 13, 2014

Add to Cart

1?m excited to announce our first show of the season is a Beatles Tribute Show featuring the
Beatle Beat Band that features four talented musicians that re-create the look, style, and
sound of the most famous rock and roll band in the world - The Beatles. This tribute show is
totally self-contained theatrical experience that takes you on a musical trip back to the 1960's.
Each classic song is performed with vintage instruments that faithfully capture the sound that
rhanoad nonnlar music forever  Andiencas will rlan and sing alone with hit cnnos like- "SHE

Add to Cart

Add to Cart




How do | register online for an activity Cont.
Dol Yokt

— ORLANDO —

Activity Search welcore!

. . . . Activity Search
Click the Add to My Cart button if you wish to register for the s s sen

activity/event.

View As: Map | Sortgy: Name T
**Note:| f you havenét already si*gned imt*“e the portal, it mady
ask you to sign in to your online registration account by Fint
. . . . eeting or o
entering your Login Name information and Password. e Mo e DUEL fweon Rl R o
escription
ggatle é%qliﬂl'}’ égqji Jan = SE;IEDI'EG e o e
When T;f:\ta 18,2014 Event
Sh‘m\,'
In progress/future -
Any I[:;”Mcnd Eg:guary [Cagfat.écu Sa gg:ﬂmsd $20.00 21+ Yes
Any Then & o Fert
Now

‘DMW ; ; Welcome, John
w

— ORLANDO —

Select the Partici pant Wéelcome! Eventsiactivities

Enrollment: Deck the Halls Concert
Ticket Holder is the homeowner who is purchasing the tickets =~ =7 e amimemre=s
for that specific event/activity.

select participant additional fees

**Note: You may only select one homeowner who will be S _ fermaten
descrlbed aS the TlCKET HOLDER for the event Please identify a primary ticket holder for this Event:

Select Participant

*Who will be participating in this Event/Activity?

) Ti
T - | o

If you need to register multiple participants for this
event or activity, simply register one participant
then, after completing the fees step, click the
Register Another Participant for this Activity' link
provided at the bottom of the page. You will be
returned to this step for the next participant. You

can use this process to register as many
participants as necessary.

Cancel & Return to Search




How do | register online for an activity Cont.

Enrollment: Beatle Beat Tribute Show

Fee Page
The Fee Page allows you to see a
breakdown of the cost for the event and B
select the number of tickets you would select participant fees
like to purchase along with selecting the N a _ o
type of payment to pay for the event o s g o e Bere o oo 0 1 e aymen, Posss srker EC? (e Check rocess)
T . Select Fees
1. Description: Outlines what the fee
cost is to attend the event per person. Please review your enrollment fees and, if applicable, apply your coupons
1 1 )

Description Quantity UnitFee  Total Price
2. Purchase MUltlple seats for this Individual Event Fee 1 $19.00 $19.00
activity: This is where you will input the Subtotal per participant: $1.00
total number of tickets you would like to @ Purchase multiple seats for this activty: 2
pu rchase for this evenUaCtiVity. m Event/Activity subtotal $38.00

2 EE T Total: $38.00

@ Use payment plan

Due Today:  $0.00

January Payment Plan_Edit

3. Use Payment Plan: Depending on
when the selected event occurs, this
payment plan will only charge your
account when this particular month ends:
You will NOT be required to pay anything
upfront.

Proceed to Shopping Cart

Register Another Participant for this Activity

Add to Cart & Continue Shopping




How do | register online for an activity Cont.

Upon selecting the fAUse Payment Plano g Sa@aniPlan
screen will pop-up asking you to agree to the
payment plan.

> January Payment Plan
By selecting this plan, you agree to make payments as
scheduled below

The payment plan will indicate when payment will

be duel Due Today 50.00
Feb 1, 2014 $38.00
Example: if the event your signing up for occurs B
in January, February 1st will be when payment is
due for any and all events that occurred in
January.
Cl i Agkee fo Payment Plano but t on and
proceed to shopping cart button. e
CliRrkodeed t o Shdoytgnitoragd Car t o > e R el
this event to your cart for purchase.
Shopping Cart Page Shopping Cart
Confirm your activity name, date and time,
number of enrolleeds and prilde.
review items review waivers payment details future charges offars
From this screen you may do the following: Participant: John Smith
1 Ve 500 Del Webb Blvd Davenport. FL 33837
1. Edit/Remove current event/activity o o e
p urc h ase Description Cost
2. Register for more aCtiVitieS/eventS by 1 P Night with Barbara Streisand - 110 (# Edit or @ Remove current sarticpant, @ Add Ancther Particpant) $25.00
clicking on AAdd EventfAeti+tvityo—+n—bltue _
Subtotal fer John Smith: $25.00
Payment Plan Deferrec 525.00)
Due Now: $0.00
3.By selecting Payment Pl an, youodll noti ce Proceed to Checkolr
t h e rne apfront cost $0.00 when you 5

proceed tO CheCKOUt' Continue Shopping: Add Event/Activity




How do | register online for an activity Cont.

Once youbve registered
event/activities for the month, please click the
fProceed to Checkoutdo butt on

Review Waiver Page

You will be prompted to review the Waiver
that Del Webb Orlando Homeowner
Associations has put in place for events and
activities.

Check the box to indicate that you

acknowl edge that youdve

f. o _al
Review {}Valvers

careful | y™reVir

| t he

review items review waivers payment details

Review Waivers

The following waivers must be reviewed and initialed before continuing to checkout

“Waiver: In consideration of my (and/or my childs) participation in this activity, | hereby release and
discharge the Organization, and its representatives, successors, and assigns, from any and all liability

future charges

offers

lamy| »

arising from accident, injury, and illness that | (he/she) may suffer as a result of my (our) participation in

\'-é'll fw»'-xéﬂedles and regulations set by the Organization and above named

and consent to the waiver set forth.

Click the NEXT button. -
Future Charges

You will be prompted that you are entering a
secure sit eElectdedCheck t he 0
Tabo i n bl ue.

*Pl ease select eith iche

the drop down box arrow. Input the account
number and routing number for type of
account payment youdbve sel
*FOR ASSISTANCE IN LOCATING YOUR

ROUTING NUMBER AND BANK ACCOUNT

NUMBER ON YOUR CHECK, PLEASE SEE

NEXT SLIDE

Click the NEXT button

acknowledge that | have carefully reviewed and consent to the waiver set forth above.

Ded Wotot,

— ORLANDO —

WWElcome! EventsiActivities Gift Certificates

Future Charges

review tems review waivers payment details future charges

Automatic Charge? Description
Payment Plan for Everybody's Irish on St. Patrick Day: WITH FOOD (John Smith)

Billing Information

@ John Smith John Smith

500 Del Webb Bivd
Davenport,, FL, US, 33837

& Secure Paymel

Account Type Iz‘

= Account Number

* Routing Number

Welcome, John

W Wiy Cart (1)

offers
Next Due Last Due
Apri, 2014 Apr1,2014 Edit




Locating Your Routing Number, Bank Account Number, and Name on Account
Refer to the below image for locating your routing and bank account numbers

eCheck

PAY TO THE mmm— '3‘ si;
ORDER OF . DOLLARS —
- FOR —

6472876477887 | | 9783282

Routing Number Bank Account Number

** At this time, residentscannotstore or save there Checking or Savings details on there
account. This is a security feature enabled by Active Net. The Association has putin a
request with Active Net to offer this feature to those residents who utilizeheck. The
Association will notify the community when this feature becomes available.



How do | register online for an activity Cont.

Magazine Offer Page

The Association was unable to get this
particular Magazine Offer Page waved.
Though the Association was able to have the
ability to have the selection always be on NO.

—

Ded Wkt
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Welcomel EwventsfActivities Gift Certificates

Magazine offer

Welcome, John

Scroll down to the bottom of the page and
Click the NEXT button.

After clicking NEXT, your order will be
complete.

At this time you can View or Print Receipt
by clicking on the Blue Button indicating:
View or Print Receipt

;fe rs

Your registration qualifies you to receive FREE
Select up to 3 favorites and

try them for 3 months FREE! See details

[C] National Geographic Traveler [C] Women's Health
(3 Months Fres) (3 Months Fres)
10 issues/$24.00 13 issues/S24.00
[T Fitness [7] Entertainment Weekly
(3 Months Free) (3 Months Free)
12 Issues/$22.00 65 issuesi549.00

©Yes @HNo

below

[ Shape
(3 Months Fres)
15 issues/S21.00

[] Heatth
(3 Months Free)
13 issuesiS22.00

[ Sports lllustrated KIDS
(3 Months Fres)
15 issues/$30.00

[] Parents
(3 Months Free)
15 issues/519.00

€D Internet | Protected Mode: Off v H100% ~

Ded Wokt
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Welcome! Events/Activities Gift Certificates

Thank you!

> Home Page > Thank you!

Your order is complete IR MR SEEEl Y

Share this!

Let your friends know what you're up to! u

ﬁ n Connect with Friends

E 3 who Else Is In?

Welcome, John




How do | register online for an activity
Using thePaymentPlan Credit Card Option

Whenregistering using the Payment Plan Opti¢@redit Cardyqu will NOThe subject to any
processingF SSas> (K2dzZaK @2dz Ydzad &St SO0 adzas

*P| EASE NOTE/hen selecting this optionthe Association will be subject to eact
residents processing fees.




