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What is ñCustomer User Interfaceò?  

Term: Customer User Interface or CUI 

 

Ç Allowing around-the-clock access to register for programs & events over the internet.  

 

Ç Make all activities available to online registration  

 

Ç Allow customers to manage accounts with family schedules, receipts and more. 

 

Ç Eliminate double booking and reduce data entry as public access fully integrates with or 

back-end management system.   

PARTICIPANT EXPERIENCE 

 

Ç Register for programs, book facilities, and more 24/7 

 

Ç Register instantaneously without waiting in line 

 

Ç Manage your own account online 

 

Ç View past receipts at any time 



Logging on to Public Access - Online Event Registration Website  

1. Log on to community portal: www.delwebborlandoinfo.com 

 

2.   Click on the Online Event Registration Button (RED) 

      - This will redirect you to the Del Webb Orlando Event Registration Website. 

 

Quick Tip: You donôt have to log into the Community Portal to gain access to the Registration Portal. 

Simply click on the Online Event Registration Button.    

 

 

http://www.delwebborlandoinfo.com/


How to Log-In for the First Time 
Ç Confirm your email with the Resident 

Services Desk at the conclusion of the 
training class.   

 
Ç A Temporary Password has been created 

for you to access your account  
Ç Password: dwo  
Ç Lowercase letters 

 
From the Del Webb Event Registration 
ƘƻƳŜ ǇŀƎŜΣ  ŎƭƛŎƪ ά Sign Inέ   
 
1. Enter your email address  

(Please note:  you must use the email 
address on file with Del Webb!) 

 
2. Use the above temporary password to 

log in.   
 

3. **It may prompt you to create a 
permanent password after logging in. 

 



How to Log-In for the First Time 
ÇLŦ ƛǘ ŘƻŜǎƴΩǘ ǇǊƻƳǇǘ ȅƻǳ ǘƻ create a 

permanent password after logging in, 
ȅƻǳ ǿƛƭƭ ƴƻǘƛŎŜ ȅƻǳǊ άŦƛǊǎǘ ƴŀƳŜέ ŀǘ ǘƘŜ 
ǘƻǇ ƻŦ ǘƘŜ ǎŎǊŜŜƴΧ²ŜƭŎƻƳŜΣ WƻƘƴΦ   

 
 
Ç To create a permanent password, click 
ƻƴ άaȅ !ŎŎƻǳƴǘέ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ 
screen.  

 
Ç Under Account Options, click on 
ά/ƘŀƴƎŜ ¸ƻǳǊ tŀǎǎǿƻǊŘέΦ   

 
Ç On the next screen, you can change your 

password.   
 
Ç/ƭƛŎƪ ά{ŀǾŜέΦ   
  



Types of Payment Methods 
Ç Pay in Full: Pay for the event in full.  If using credit card or a Visa Gift Card you will be 

subject to all processing fees.    

 

 

 

 

 

 

 

 

Ç Use Payment Plan: Depending on when the selected event occurs, this payment plan will 

only charge your bank account or credit card when this particular month ends.  You will 

NOT be required to pay anything upfront at checkout.   

 

(3) Types of Payment Methods: 

 

Ç Credit Card: This system accepts Visa, MasterCard, Discover and American Express.  

 

Ç Gift Cards: This system only accepts Visa Gift Cards  

 

Ç E-Check: Checking or Savings Account.  

 

 

 

 



Payment Method Examples 
Example: Pay In Full using Credit Card  
  
× Transaction 1 (include the following): 
ü Circuit Training Class 
ü Tribute Show Event 
ü Trivia Night Activity 
 
Ç Synopsis: 3 activities on one single transaction receipt. 
Ç Procedure: The participant would pay in full at checkout a convenience fee of 6.5% for this single transaction, 

which includes 3 events ranging from $0-$150.   
 

Example:  Payment Plan using E-Check  or Credit Card (Month of January) 
 
× Transaction 1 (include the following): 
ü Circuit Training Class 
ü Tribute Show Event 
ü Trivia Night Activity 
 
Ç Synopsis: 3 activities on one single transaction receipt. 
Ç Procedure: Depending on when the selected events occur in what month, this payment plan will only charge 

your account when the this particular month ends.  You will NOT be required to pay anything upfront.  
Ç  You & the Association would not be subject to any processing fees if you choose Payment Plan using E-Check 
Ç Only you would not be subject to any processing fees if you choose Payment Plan using Credit Card, though the 

Processing Fees would be charged to the Association.    

 

**THE ASSOCIATION IS CHARGED BY ACTIVE NET .50 CENTS PER TRANSACTION 

RECEIPT.   

 

 

 



Online Event Registration Homepage 
 

1. DWO Logo:  clickable and will redirect you back to the Delwebborlandoinfo.com  homepage 
2. Welcome Tab: Clickable and anytime during your registration process you can click the welcome tab to bring you back to the registration portal homepage 
3. Events/Activities Tab: Clickable.  Allows you to see the entire list of events and activities available to register 
4. Keyword SearchΥ LŦ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ǘƘŜ ŜȄŀŎǘ ƴŀƳŜ ƻŦ ǘƘŜ ŜǾŜƴǘ ȅƻǳǊ ǎŜŀǊŎƘƛƴƎ ŦƻǊΣ ǘȅǇŜ ƛƴ ŀ ƪŜȅǿƻǊŘ ŀƴŘ ƛǘ ǿƛƭƭ ōǊƛƴƎ ǳǇ ŀƭƭ ŀǾŀƛƭŀōƭŜ ŜǾŜƴts associated 

with that keyword search.  
5. Click here to register for Events:  : Clickable.  Allows you to see the entire list of events and activities available to register 
6.  Sign In Button: Is where residents of DWO will click to log on to there account.  
7.  My Cart TabΥ  5ǳǊƛƴƎ ȅƻǳǊ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎΣ ǘƘŜ Ƴȅ ŎŀǊǘ ǘŀō ǿƛƭƭ ƛƴŘƛŎŀǘŜ Ƙƻǿ Ƴŀƴȅ ŜǾŜƴǘǎκŀŎǘƛǾƛǘƛŜǎ ȅƻǳΩǾŜ ŎǳǊǊŜƴǘƭȅ ǊŜƎƛǎǘŜǊŜŘ ŦƻǊ during your 

registration process  
 

1 

2 

3 

4 

5 

6 

7 



 
 
 
 
 
 
 
 
 
 
 
 

How do I register online for an activity 
 
 

Using the Payment Plan Option (E-Check) 
 

 

PREFERRED METHOD OF PAYMENT 
 
 

When registering using the Payment Plan Option (E-Check) you will NOT be subject to any processing fees.   
 

ϝϝt[9!{9 bh¢9Υ ¸h¦ a¦{¢ {9[9/¢ ά¦{9 t!¸a9b¢ t[!bέ Chw 9!/I !/¢L±L¢¸κ9±9b¢  



How do I register online for an activity  
 

A: Once your account has been established, 

registration for activities is easy: 

 

 

1) Click the View Activities button on the 

registration home page. 

 

 

 

2) Select the activity that you would like to enroll 

into by selecting the Add to Cart Button for that 

specific event. 

 

By clicking the Quick View below each event 

title, will show you a detailed activity/event 

description.   

 

** Please see below for what an activity/event 

description looks like.   

 

 



Activity Search 

 

Click the Add to My Cart button if you wish to register for the 

activity/event. 

 

**Note: If you havenôt already signed into the portal, it may 

ask you to sign in to your online registration account by 

entering your Login Name information and Password.  

 

 

 

 

 

 

 

 

Select the Participant 

 

Ticket Holder is the homeowner who is purchasing the tickets 

for that specific event/activity.  

 

**Note: You may only select one homeowner who will be 

described as the TICKET HOLDER for the event.   

 

 

 

 

 

How do I register online for an activity Cont.  
 



How do I register online for an activity Cont.  
  

Fee Page  

 

The Fee Page allows you to see a 

breakdown of the cost for the event and 

select the number of tickets you would 

like to purchase along with selecting the 

type of payment to pay for the event. 

 

1. Description: Outlines what the fee 

cost is to attend the event per person.   

 

 

2. Purchase Multiple seats for this 

activity: This is where you will input the 

total number of tickets you would like to 

purchase for this event/activity.   

 

 

 

3. Use Payment Plan: Depending on 

when the selected event occurs, this 

payment plan will only charge your 

account when this particular month ends.  

You will NOT be required to pay anything 

upfront.   
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How do I register online for an activity Cont.  
 Upon selecting the ñUse Payment Planò a small 

screen will pop-up asking you to agree to the 

payment plan.   

 

The payment plan will indicate when payment will 

be due.   

 

Example:  if the event your signing up for occurs 

in January, February 1st will be when payment is 

due for any and all events that occurred in 

January.   

 

Click ñAgree to Payment Planò button and 

proceed to shopping cart button.  

 

Click ñProceed to Shopping Cartò button to add 

this event to your cart for purchase.    

 

Shopping Cart Page 

Confirm your activity name, date and time, 

number of enrolleeôs and price. 

 

From this screen you may do the following: 

1. Edit/Remove current event/activity 

purchase  

2. Register for more  activities/events by 

clicking on ñAdd Event/Activityò in blue. 

 

 

3.  By selecting Payment Plan, youôll notice 

thereôs no upfront cost $0.00 when you 

proceed to checkout.   
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How do I register online for an activity Cont.  

 
Once youôve registered for all the 

event/activities for the month, please click the 

ñProceed to Checkoutò button  

 

Review Waiver Page 

You will be prompted to review the Waiver 

that Del Webb Orlando Homeowner 

Associations has put in place for events and 

activities.   

 

Check the box to indicate that you 

acknowledge that youôve carefully reviewed 

and consent to the waiver set forth.   

 

Click the NEXT button.   

 

Future Charges 

 

You will be prompted that you are entering a 

secure site. Select the ñElectronic Check 

Tabò in blue.  

 

*Please select either ñcheckò or savingsò from 

the drop down box arrow.  Input the account 

number and routing number for type of 

account payment youôve selected.   

 

**FOR ASSISTANCE IN LOCATING YOUR 

ROUTING NUMBER AND BANK ACCOUNT 

NUMBER ON YOUR CHECK, PLEASE SEE 

NEXT SLIDE 

 
Click the NEXT button 



Locating Your Routing Number, Bank Account Number, and Name on Account 
Refer to the below image for locating your routing and bank account numbers  

Routing Number Bank Account Number 

** At this time, residents cannot store or save there Checking or Savings details on there 
account.   This is a security feature enabled by Active Net. The Association has put in a 
request with Active Net to offer this feature to those residents who utilize E-Check.   The 
Association will notify the community when this feature becomes available.   



Magazine Offer Page 

The Association was unable to get this 

particular Magazine Offer Page waved.  

Though the Association was able to have the 

ability to have the selection always be on NO.   

 

Scroll down to the bottom of the page and 

Click the NEXT button.   

 

After clicking NEXT, your order will be 

complete.  

 

 

At this time you can View or Print Receipt 

by clicking on the Blue Button indicating: 

View or Print Receipt 

 

 

 

 

How do I register online for an activity Cont.  
 



 
 
 
 
 
 
 
 
 
 
 

How do I register online for an activity 
 
 

Using the Payment Plan Credit Card Option  

 
 

When registering using the Payment Plan Option (Credit Card) you will NOT be subject to any 
processing ŦŜŜǎΣ ǘƘƻǳƎƘ ȅƻǳ Ƴǳǎǘ ǎŜƭŜŎǘ άǳǎŜ ǇŀȅƳŜƴǘ Ǉƭŀƴέ ŦƻǊ ŜŀŎƘ ŀŎǘƛǾƛǘȅκŜǾŜƴǘΦ 

 
**PLEASE NOTE: When selecting this option, the Association will be subject to each 

residents processing fees.   


